FINAL BULLETIN

TRAVEL INFORMATION

FLIGHT

Please review your airline ticket carefully and be sure to re-confirm your international flights 72
hours before departure. If you will be on Transit flight we highly recommend you carry extra
clothing in cabin on your arrival flight and any of your necessities as experience tells us, if by
bad luck your luggage gets misplaced or lost .

If your baggage has not arrived, you require to report to the airline officer at the airport and fill
in a claim form so that we can assist in the follow up of your baggage whilst you begin your trip.
Ensure you advise them that you will be in Tanzania, state all your overnights as per your
itinerary and our full address so they can arrange to deliver your bags to either your overnight
location or our office. Based on your airlines procedures on delayed baggage and your current
location, we may be able to deliver your bags to you at an extra fee.

Luggage restriction on Domestic flights is one 15 kg check-in and 5kg hand luggage — duffle/soft
bags are recommended. Any extras will need to be paid for approximately at Usd 6,- per extra
checked in bag.

Also, to prior travelling, ensure your passport is valid for more than 6 months from your arrival
date.

Prior to travelling to Tanzania if outside the Country, check based on your Nationality with
the Tanzanian Embassy if you will get your visa on Arrival in Tanzania otherwise prearrange it
much before your travel. Ensure your passport is valid for more than 6 months from your
departure date.

Afghanistan, Abkhazia, Azerbaijan, Bangladesh, Chad, Djibouti, Ethiopia, Eritrea, Equatorial
Guinea, Kazakhstan, Kyrgyzstan, Lebanon, Mali, Morocco, Mauritania, Niger, Kalkstein State,
Senegal, Somalia, Srilanka, Sierra eon, Tajikistan, Turkmenistan, Uzbekistan are some of the
Countries that require to get prior visa before entering Tanzania .

TRANSFER:

On your arrival at Kilimanjaro International Airport on KLM 567 at 7.50PM , we shall have a
board with our Company Name on and your names: robert gelman x 2 , Introduce yourself and
he shall transfer you to Green Mountain Hotel for your overnight.



VACCINATION

The Yellow Fever vaccine is compulsory for anyone entering Tanzania. Kindly consult your
physician for doses and advice. Also, we highly recommend you consult your travel clinic/doctor
for the latest advice on various prophylaxis available against Malaria and other tropical
infections like Hepatitis, Tetanus, Typhoid and Polio.

EMERGENCY CONTACT

If you are delayed en-route, or miss your flight (we hope not as you will be missing in action!) you can
contact us at our office, our residence in Arusha or our cell numbers and update us your expected arrival
time.

Please note: unexpected delays on arrival transfer will be at extra fee.

Cell: Iris D’souza +255 787 651124 ,
Jordan D’souza: + 255 784 790024,

Office: +255 27 2544609 Fax: +25527 2544609

Please note if you are calling from outside Africa, first use the prefix 011 before the country
code only if in the US, otherwise use the Tanzanian country code +255 directly followed by the
Arusha city code 27 and then the phone number.

INSURANCE

All travelers are expected to have personal evacuation and medical insurance, in the rare case
of an emergency. We strongly recommend travel insurance to cover accidents, trip
cancellations and interruptions, loss of baggage and travel documents, baggage delay, medical
expenses and emergency assistance, illness/injury or death.
Emergency evacuation insurance can be purchased for USD 30 for the entire duration of your
trip. We highly recommend you book this option if not already covered. Benefits include:

e 24 hours access to emergency response with Knight Support First Air Responder

e A dedicated Support Manager to be your link person

e Ambulance response to site of emergency

e Stabilization and relocation to nearest hospital or air ambulance

e 1 free Air evacuation within Tanzania

e 1 free Air evacuation to Kenya

MONEY & BANKING

Please bring a few small denomination notes as this will be useful during your trip. Do not
attempt to change money on the street or with people who are not licensed as travellers have



been cheated before. Please note that ATM’s only cash out in Tanzanian Shillings (TSH.) The
hotels usually offer these services, however at a lower rate compared to the banks or bureau
de change. Any payments required for extra services or fees can be settled when we meet in
Arusha before/after your trip.

Approximate exchange rate: 1USD = 2150,- TSHS

Visa/Master Credit Card - Lodges usually charge an extra 6.5% of the total bill to cover bank
charges.

Cash payment — Incur no bank charges however, only post 2006 USD bills are accepted.

PAYMENT METHODS

CREDIT CARD

If you wish to pay by credit card please request for our credit card form and note to include the 6.5 %
bank charges. Kindly email it back to us attached with a clear copy of the front and back of your credit
card at least 3 weeks before arrival.

TIPPING

Gratuities are anticipated and much appreciated. Tipping is normally paid directly at the end of
each day or service, as a gesture of a job well done.

These are general guidelines on tipping amounts per person per day/service:

Transfer drivers get on a average Usd 5 -10 per group per transfer.

The safari driver/guides normally get on average Usd 10 per client per day for the safari days.
The lodge waiters and porters Usd 1,- per waiter/porter should cover tips for the entire tip.

VALUABLES

Always keep all of your valuables with you at all times, these including: Passport, Money, Airline
tickets, Cameras, Credit Cards, Travel and Medical Insurance. Valuables should not be left in
hotel/lodge rooms or vehicles.

SAFARI RULES & PHOTOGRAPHY CUSTOMS

During game drives in the parks, safari guides are required to stay on official tracks and cannot
drive off road except for designated areas allowed by the National Park authorities. You can
take as many photographs as you like, however do not disturb the game by way of shouting to
draw their attention, feeding them or throwing any items at them. Your safari guide will do all
they can to give you the best views of the wildlife. The wildlife is unrestricted in their
environment and can be dangerous. Therefore do not get out of your vehicle unless your safari
guide says it is safe to do so. In case you need to attend to the “call of nature,” ask your safari



guide and when you get out of the vehicle make sure you stay in close proximity in case of any
unexpected game. Littering is prohibited. All trash should be kept in the bags in your safari
vehicle. Your safari guide will dispose of it responsibly.

It is not permitted to photograph the following: Airfield, Military Installation and Personnel,
Police, Prisoners, Bridges and State House. You will require to pay a token for the privilege of
photographing the indigenous Maasai people. To photograph locals, first request for their
permission before taking any photos.

Remember, the safari guides have quite a bit of experience out there in the bush, so please take

their advice and don’t hesitate to ask them on any uncertainties — “Hakuna matata!” — Hope
there’s no need for a translation!

RECOMMENDED SAFARI GEAR

Sun hat, sweater (for cold windy nights out in the wild - about 10° Celsius at Ngorongoro),
waterproof/ wind proof

anorak, light shorts and trousers, swim suit, personal toiletries, sandals/flip flops, casual shoes,
safari boots, duffle bag, backpack, flashlight, sunglasses, anti-malaria tablets, sunscreen,
money-belt, camera, insect repellant, wet wipes, hand sanitizer, travel smart adaptor (220V &
UK plugs type are used in Tanzania.)

TROPHIES:
Please ensure you have the right documentation for all trophies you may purchase from

Tanzania. We strongly recommend not to bring trophies into the Country and if so declare
them on arrival with proper documentation.

A GOOD ATTITUDE

Perhaps the most important thing to bring with you to Africa is a flexible and open minded
attitude. Africa is beautiful but is still a developing continent, meaning western idea about
efficiency and instant gratification sometimes will not be able to match your home. Please try
to adjust to the pace and slip into “African Time.”

TERMS & CONDITIONS

AMENDMENT OF SERVICE
e Any amendment is required to be requested in writing to our office. There is a minimum
charge of USD 50 per person per requested amendment.
e Any amendment is subject to availability and not guaranteed. Amendment cost will be
communicated to you prior to any changes.



e There will be no refund on any “un-used” portion of your trip prior to your trip or during
your trip.

e We require enough time to check on any possibility for amendment.

e Tanzania Serengeti Adventure Ltd. reserves the right to increase the tour price in the
event of cost increases due to changes in airfares, currency fluctuations, park fee
increases, government fees or fuel surcharges.

e Tanzania Serengeti Adventure Ltd. reserves the right to alter the tour without notice.

CANCELLATION POLICY

All cancellations must be notified in writing to Tanzania Serengeti Adventure Ltd. and is subject
to the following cancellation fees once notification has been acknowledged:

Over 60 days before a tour start date — USD 1200,- per person.

45 to 60 days before a tour start date - 75 % of the tour cost.

44 to 0 days before a tour start date- 100% of the tour cost.

Flights 100 % if applicable.

You may also be responsible for any fees imposed by hotels, airlines, etc. that are over and
above your tour package, due to the cancellation of your original trip date bookings.

LIABILITY

Tanzania Serengeti Adventure Ltd will not accept responsibility for incidents of any nature
involving any traveller(s) at their accommodations and during all forms of travel for the duration
of their trip booked through Tanzania Serengeti Adventure Ltd.

Tanzania Serengeti Adventure Ltd. will not be responsible for expenses incurred by trip
members in preparing for the trip (eg. visa fees, vaccines, equipment, insurance etc.) or for any
necessary additional travel arrangements should you embark from home before the group
departure date. Accommodations are subject to change.

TOTAL COST FOR SAFARI PER PERSON:

COST PER PERSON SHARING USD 3151 x 2 PERSONS USD 6302,-
ADD: TRASNFER AND ACCOMMODATION ON 5™ USD 80X 2 usD 160,-
TOTAL DEPOSIT RECEIVED usbD 600-
TOTAL BALANCE DUE FROM 2 PERSONS usD5862,-

By signing this document you are acknowledging and agreeing to the terms, conditions and pricing as
stated above.

NAME SIGNATURE DATE



ROBERT GELMAN’S SAFARI ITINERARY

ARUSHA, LAKE MANYARA, EYASI, NGORONGORO CRATER,
SERENGETI NATIONAL PARK

Dates: June 5™ - 17th, 2016
SHARED SAFARI VEHICLE

Trip begins at Kilimanjaro International Airport and Ends at Dar es salaam international Airport.
Best times: All year round

Highlights: Arusha National Park, Lake Manyara , Serengeti Park, Ngorongoro Crater,
And Zanzibar.

SUMMARY

This safari highlights the best of northern Tanzania. Depart from Kilimanjaro Airport to Arusha - you will
head for the Northern circuit parks, past the Great Rift Valley and via the Ngorongoro Conservation
Area into the Serengeti National Park.

DAY 1 KILIMANJARO — ARUSHA 5™ JUNE, 2016

Arrive Kilimanjaro International Airport at 7.50PM on KLM 567 , Met on arrival and road transfer to
Green Mountain Hotel.

TRANSFER TIME: 1 hours

GAME DRIVE TIME (HRS): NONE

ACCOMMODATION: GREEN MOUNTAIN HOTEL

ROOMING: 1 DOUBLE

EXTRAS: N/A

MEALS INCLUDED: [Breakfast [Lunch [Lunch Box[Dinner [Selected Drinks [Snacks



DAY 2 ARUSHA NATIONAL PARK - ARUSHA 6™ JUNE, 2016

We shall pick you at 9AM from Green Mountain and drive to Arusha National Park. Game drive with
packed lunch, later around 4PM return to Green Mountain Hotel.

TRANSFER TIME: 2 hours

GAME DRIVE TIME (HRS): 5 hours

ACCOMMODATION: GREEN MOUNTAIN HOTEL

ROOMING: 1 DOUBLE

EXTRAS: N/A

MEALS INCLUDED: BBreakfast [Lunch XLunch Box MDinner [Selected Drinks [(Snacks

DAY 3 LAKE MANYARA NATIONAL PARK 7™ JUNE, 2016

After breakfast, 8.30AM depart to Lake Manyara National Park, game drive with packed lunch, and
later around 4PM drive to Tanzania Ric Lodge, which is an Eco Friendly Lodge situated on a private
coffee farm.

TRANSFER TIME (HRS): 2 hours

GAME DRIVE TIME (HRS): 5 hours

ACCOMMODATION: TANZANIA RIC LODGE

ROOMING: 1 DOUBLE

EXTRAS: N/A

MEALS INCLUDED: PBreakfast [Munch Munch Box Minner [Selected Drinks [Snacks

DAY 4 LAKE EYASI 8™ JUNE, 2016

After breakfast, we shall depart to Lake Eyasi to visit the Bushman, if possible accompanying hunters
while they demo hunting skills using bow and arrow , learning to make jewelry with the women,
watching the production of traditional weapons and instruments, and learning the Hadzabe’s click
language. Walk with guides to the shores of Lake Eyasi to learn about the history of the area

Later drive back, arrival afternoon re-fresh and relax.

TRANSFER TIME (HRS): 2 hour

GAME DRIVE TIME (HRS): NONE
ACCOMMODATION: TANZANIA RIC LODGE
ROOMING: 1 DOUBLE

EXTRAS: N/A
MEALS INCLUDED: MBreakfast [Lunch Mlunch Box MDinner [(Selected Drinks [Snacks



DAY 5 CRATER TOUR - RHINO 9™ JUNE, 2016

After early breakfast, 9Am depart and drive to the Ngorongoro gate entrance around 10AM, further
drive into the Ngorongoro Conservation Area and drive along the crater rim, descending 2000 feet
below onto the crater floor, do a game drive with packed lunch, It is a paradise of woodlands and
lakesthat provide for abundant wildlife. Gazelle, buffalo, elephants, wildebeest as well as big cats,
particularly the black manned lion, leopards and hyenaand if you are lucky to see the Black Rhino.
Continue on game drive enroute and ascend the crater wall and drive to Rhino Lodge for your overnight.

TRANSFER TIME (HRS): 1 HOUR

GAME DRIVE TIME (HRS): 6 hours maximum in the crater
ACCOMMODATION: RHINO LODGE

ROOMING: 1 DOUBLE.

EXTRAS: N/A
MEALS INCLUDED: MBreakfast [Lunch Mlunch Box BDinner [Selected Drinks [Snack

DAY 6 SERENGETI NATIONAL PARK 10™ JUNE, 2016

After breakfast, we shall depart in the morning around 8AM and enter the Serengeti National Park
within the park permit times, game drive enroute enter the Serengeti National Park doing a game
drive to central Serengeti to see the wild cats and possibly the Wilderbeest Migration.

TRANSFER TIME (HRS): 4 HOURS

GAME DRIVE TIME (HRS): 3 HOURS
ACCOMMODATION: KUBU KUBU TENTED CAMP
ROOMING: 1 DOUBLE

EXTRAS: N/A
MEALS INCLUDED: MBreakfast [Lunch Mlunch Box MDinner [(Selected Drinks [Snacks

DAY 7 & 8 SERENGETI NATIONAL PARK 11™ &12™ JUNE, 2016

We shall do a morning and afternoon game drive either with packed lunch or returning to camp for
lunch.

TRANSFER TIME (HRS): NONE

GAME DRIVE TIME (HRS): 6 HOURS
ACCOMMODATION: KUBU KUBU TENTED CAMP
ROOMING: 1 DOUBLE.



EXTRAS: N/A
MEALS INCLUDED: Breakfast [Lunch Munch Box BDinner [Selected Drinks (Snacks

DAY 9 SERENGETI — ARUSHA- ZANZIBAR 13™ JUNE 2016

After early breakfast, we shall depart the Serengeti and enter the Ngorongoro Conservation Area
within the park permit times driving straight to Arusha/ Kilimanjaro Airport for your schedule flight to
Zanzibar. Met on arrival and road transfer to Dreams of Zanzibar

TRANSFER TIME (HRS): 7 HOURS

GAME DRIVE TIME (HRS): ENROUTE ONLY
ACCOMMODATION: DREAMS OF ZANZIBAR
ROOMING: 1 DOUBLE

EXTRAS: ALL INCLUSIVE AT DREAMS OF ZANZIBAR
MEALS INCLUDED: MBreakfast [Lunch Mlunch Box MDinner BSelected Drinks Snacks

DAY 10,11,12 DREAMS OF ZANZIBAR 14™ 15™ 16™ JUNE, 2016

Relax and enjoy the beach. Lunch, dinner, selected drinks and snacks included , You can book and pay
for water sports activities.

TRANSFER TIME (HRS): NONE

GAME DRIVE TIME (HRS): NONE
ACCOMMODATION: DREAMS OF ZANZIBAR
ROOMING: 1 DOUBLE.

EXTRAS: ALL INCLUSIVE
MEALS INCLUDED: MBreakfast [Lunch Olunch Box MDinner BSelected Drinks Snacks

DAY 13 TRANSFER FLIGHT ZANZIBAR — DAR ES SALAAM 17" JUNE, 2016

After early breakfast, we shall depart for the airport, check in time 9.00AM for your domestic flight
departing 1145 hours, arriving Dar es salaam . Met on Arrival and transfer domestic Airport to the
International Airport if flight landing at the Domestic Airport

TRANSFER TIME (HRS): 2 HOURS
GAME DRIVE TIME (HRS): NONE
ACCOMMODATION: NONE
ROOMING: NONE

EXTRAS: N/A



MEALS INCLUDED: MBreakfast [Lunch Olunch Box [Dinner [Selected Drinks (Snacks

Rates include:

*All National Park fees, subject to any government changes Ngorongoro Conservation entry Fee
*English speaking guide,

*Meal Plan ( breakfast, lunch or lunch boxes, dinner) as indicated in the program above

* One 4x4 private safari vehicle, Guaranteed window seat whilst on game drives Access to open roofi(s)
to be able to stand in vehicle, whilst on game drives

* 12 nights night Accommodation in safari lodges and tented camps with private shower and toilet

* 1 bottle mineral water in the safari vehicle per person per day

* 4 nights accommodation at Dreams of Zanzibar is All Inclusive - |deluxe Room

* Domestic flights Kilimanjaro or Arusha — Zanzibar, Zanzibar — Dar es salaam including taxes. Please
note flight time subject to changes.

*Kilimanjaro to Arusha and Zanzibar Airport return transfers

*Service of a driver/guide for transfer

*Our fulltime services available to you prior to departure date as well as during your trip with us

Rates exclude

*International Air fare

*Drinks at the Lodges and beverages in Arusha and Safari

*Laundry and Telephone (except where indicated above in cost includes)

*Extra Mineral drinking water and drinks

*Tips for the safari driver and Lodge waiters, room attendants

*Cost for Tourist Visa

*Any other extra cost which may arise due to a client returning back before the safari, lost luggage etc.
*Travel and Medical Insurance

*Items expenses of personal nature and all not mentioned in above cost included

* Dinner on Day 1 and Lunch on Day 13.

Full Name: Robert B Gelman

Nationality: USA

Gender/sex: Male

Ages and date of birth: December 17, 1950 (65)

Passport Number, Place and Date of Issue: 468352277, Issued San Francisco, Mar 31, 2010
Any diet request: primarily vegetarian (no red meat, some fish ok)

Any medicals we need to know about: none



Full Name: Laura Jean Posada

Nationality: USA

Gender/sex: Male

Ages and date of birth: October 4, 1965 (50)

Passport Number, Place and Date of Issue: 468303548, Issued San Francisco, Mar 30, 2010
Any diet request: primarily vegetarian (no red meat, fish, chicken ok)

Any medicals we need to know about: lactose intolerance

FLIGHT DETAILS:
Arrive on 5" June, 2016 Kilimanjaro Airport KLM 567 at 7.50PM
Depart on 17™ June, 2016 Dar es salaam Airport Emirates at 4.45PM



